
STEP-BY-STEP IDENTITY THEFT PROCEDURES 

Quick action helps minimize financial damage! 

1. Contact First National Bank in Amboy 
a. Phone: 815-857-3625 ext. 5305 

2. Freeze your credit right away with the 3 credit bureaus. 
a. Experian: 888-397-3742 (888-EXPERIAN) 

www.experian.com/help/ 
b. TransUnion: 888-909-8872 www.transunion.com/credit-help 
c. Equifax: 800-685-1111 www.equifax.com/personal/credit-

report-services 
3. Contact Identitytheft.gov/ 

a. File an identity theft report 
b. Includes report samples 
c. Includes prefilled forms  

4. Gather proof: copies of letters, emails, messages that suggest 
identity theft. Organize information in a binder or notebook. 

5. Contact Identity Theft Resource Center 
a. Free services for custom recovery plan 
b. Phone: 888-400-5530 
c. Monday – Friday, 6:00 am – 5:00 pm Pacific 
d. www.idtheftcenter.org/ 

6. Contact your local Social Security Office 
a. Sterling:  866-789-1093 
b. Peru:  855-245-0640 

 


