CardValet® FAQ

What is CardValet?
CardValet is a phone application to use on your iPhone and Android.

How is CardValet helpful to me?
Cardholders who use CardValet have immediate access to debit card controls through the app.

How does CardValet help me manage my debit card?
Cardholders use CardValet mobile app to:

e Turn your debit cards on and off

e Set location-based controls to limit debit card usage

e Restrict debit card usage based on merchant type

e Establish debit card transaction limits

* Set threshold for transaction amounts

» Schedule alerts for specific transaction types

How do | install the app?
Downloading the app takes a few minutes, download the CardValet application from the Apple App
store or Google Play store.

e After successful download, the app icon displays.

e App screens are the same for Apple and Android devices.

What does registration look like?

1. Customer registration 2. Enter Card # 3. Enter Card Details

11:53 AM

Cance! Card Verification

Welcome!

.
Y d is eligibl +e44 0000

Enter your 16-digit debit or credit card number a PRl 1 ORI

below to verify your card eligibility with this

service

Add your card details to verify your

information

Card Number

B8 @ Expiration
cw 3-Digit : ) i
(i) |F your card eligibility is confirmed, you will be asked
/ 1o provide additional personal information to verify Street Address
your identity -

(i) Ensure that you enter the street address and zip
code associated with this debit or credit card
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4. User Verification

The card holder last 4 SS5#

User Verification

Last 4 of SSN

7 Call the number on
=" assistance with yox

emall address

Enter the last four digits of the primary
account holder's Social Security Number

back of your card if you need

the Terms and Condi

Terms and Conditions

CardValet Terms of Use

THIS IS A LEGAL AGREEMENT
BETWEEN YOU AND THE FINANCIAL
INSTITUTION THAT ISSUED YOU THE
PAYMENT CARD THAT YOU REGISTER
WITHIN THIS APPLICATION (“Financial
Institution™), stating the terms and conditions
that govern your use of the CardValet mobile
application (the “App”) and the associated
CardValet services (the “Services™). This
agreement, together with all updates, additional
terms, software licenses, the Privacy Policy and
all of Financial Institution’s related rules and
policies, collectively constitute the "Agreement”
between you and Financial Institution. By
downloading or using the App, you are indicating
that you agree to the Agreement. If you do not
agree to these terms, do not download or use the
App. You must accept and abide by these terms
as presented to you - changes, additions, or
deletions are not acceptable, and Financial
Institution may refuse access to the App or the
Services for noncompliance with any pan of this
Agreement.

You may owe fees for use of the App or the
Services. Check with Financial Institution for

5. To complete Registration, cardholders will need to accept
ions and Privacy Policy.

Privacy Policy

Privacy Policy for the CardValet Service
(Effective as of September 22,2019)

1. Introduction. This Privacy Policy describes the
types of "Personal Information” (information that is
identifiable to a particular person) that is collected
(directly or through service providers) in connection
with the CardValet downloadable application
("App”) and related services (collectively, the
"Service”) offered by your financial institution
("we™ or "us”). This Privacy Policy is intended 1o
supplement the disclosures in any Privacy Policy
that you may have already been presented by us in
connection with online banking or other services.

2. Eligibility. The Service is offered only to
individual residents of the United States, excluding
its territories, who can form legally binding
contracts under applicable law. Without limiting the
foregoing, the Service is not offered to minors.
Other restrictions and eligibility requirements for the
Service apply as described in the Card Valet Terms
of Use. We do not knowingly collect any Personal
Information from or about individuals under 18
years of age. Please do not submit such information
to us, and as a parent or legal guardian, please do not
allow your children to submit Personal Information
without your permission. By using the App or the
Service, you represent that you meet these

1 and that von aeree to the terms of this

reate user profile with username and password.

Username must have:

® 8-14 characters in length

Password

Confirm
password

Password must have:

© 8 Characters

© 1Uppercase character
O 1Lowercase character

12179 FTm
Cancel Create Account Next
Full name John Doe

Email john. doe@email.com

Username john.doe

® Only contain numbers (0-8) and alphabets [a-z, A-Z)

O 1Number
© 1Special character
O Passwords must match

+ Complete process to continue and add additional cards.

* ATM cards are not able to be added to CardValet.
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What do | do if | am unable to login?

INCORRECT LOGIN CREDENTIALS

When a cardholder enters incorrect login information:

1. Thefollowing messagedisplays:
‘Login Failed. Please enter a valid username and

password.’
2. Cardholder is locked out after 3 failed attempts.
John Doe
Login failed. Please enter a valid . . .
username and password. 3. After 3 failed attempts, if the cardholder continues to

enter the correct username/password, the failed message

OK will still display and the cardholder will notbe ableto login.

4, The cardholder does not need to wait for the email in order
to use the Forgot Password link on the app!

5. Cardholder will need to use a new password. The last
password used will no longer work.

To reset the password:
After receiving the onetime passcode, the cardholder completes the following steps in the CardValet app:
1. Enter the 6-digit numeric security code.
2. Tap Next.
3. Create a new password.
4. Confirm the password.
5. Tap Reset Password. A confirmation screen displays.

Cancel Fargot Password Cancel Change Passward

A one-time tamporary security token has been
sant 1o the email addross associated with your
aceount.

Entar your naw password

Password PrrrrEE———

Security Token L
i Confim Passworg =*=*eaeases @

Recuest a new token

Faseword must bawe at beast

You're all set!

Your CardValet password has been reset.

| Sign in U
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What do | do if | am unable to login to CardValet and | can’t find my card?

During regular business hours Monday-Friday 8-4:30 call 815-857-3625 ext. 5301 and our helpful
staff will work with you on your debit card questions.

If you have questions regarding CardValet we will assist you upon return during regular business
hours.

I need immediate assistance with my Debit Card and the Bank is closed. What now?
Call 815-857-3299 Fiserv debit card customer service will assist you.
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